
How to Use Smart SMS Service (Interactive) 

         Step 1: -Smart SMS Service (Interactive) 

        Smart SMS Service is used to reply via SMS with information on demand. 

        Ex. Student wants to know his/her Result for Exam. 

 

 
 

  



       Step 2:- Keyword 

         First, you need to write Keyword for SMS that comparable with data like Result. And then after click on Import Excel. 

        Note: If you get any Error or your file is not in Correct Format, Please Export Sample File. 

     

 

 

 



Generate Interactive SMS: 

        Here, First Type Keyword and Select Data Column that comparable with data. 

Ex. “Result 420” here Result is Keyword and 420 is Student Enrolment number. 
                       Reply Message is Sent, Add cell add particular Column data in SMS. (Column Name refers Data in it. 
               Ex.   You got |Percentage -> you got 75). 

        After typing Message Click on Preview to see how message build. 

 

 

 

 



Preview Interactive Voice 

        Send Default SMS: - if any sender sends SMS with incorrect Keyword or incorrect Data than inform them using Default voice like  

                                             “Your Enrolment number not found”. 

        Restrict SMS:-If you want to restrict SMS that only one number per day can receive one SMS only, just Check restrict option and  

                                  Select number of SMS and Press Next to Save Setting. 

 

 

 

 

 



Step 2: Broadcasting 

 

 


