How to Use Voice Broadcaster (Simple)

Step 1: Voice Broadcaster
Voice Audio Reaches the Receptionist.
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Step 2: Select Contact

Contact Number Format:
Enter 10 digits Number for Indian Number, Leave +91
Use +<Country Code> For Outside of India Number.
Ex. +85221420069 (Here + 852 is Hong Kong Country Code.)(Consider Charge(s) for international call)
Alternatively: you can import from text file, Contact Book or History.
Remove Duplicate: Software automatically remove Duplicate Number from List
Remove Problematic: if you are using for Marketing Purpose, You have too many Number in txt or Excel file for that, and you are
Not Sure for Valid Number or not. If you are not checking this option software automatically detect them
and give Chance to correct them, either it removes it
Important Note: Use your own 1-2 Personal Number first, to check Audio Quality and Sample Voice Call.
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Step 3:- Send SMS (Optional)

If you want to send SMS also, simply just check Send SMS also and type message would you like to send. (Character Count per

Message Depend on your Network Provider, Generally, it 180 characters Count 1 Message).And, you must select way to send
SMS.

From SIM: Consider charge as per network Operator charges.

From API: Setup Your API from your Login Panel. (Help > Client Online Login)
Another best option is:

Send to All: SMS reaches all contact that you are going to Broadcast.

Send to Fail: We Sure that All People can’t pick up your Call due to in Meeting, office. So inform those People only using
SMS.
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Step 4:- Select Voice

You need to Choose Audio Voice File for Broadcasting. (Software Support MP3, WAV file)

If you don’t have your file you can create from Voice Recorder. (Using your own Voice or you can use Text to Speech Option.)
Important Note:

Don’t use Audio file that contain Music, DJ, Drums and extra Noise. They are not hearing proper on receivers Mobile.

Remember that Mobile line use 8kbps bitrates only (in India) (other country has may be different bitrates), so, Use Your
Own 1-2 Personal Number first, to check Audio Quality and Sample Voice Call.
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Step 5:- Broadcast then Click on Start to Broadcast.
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Step 6:- Create Campaign

Write Your Campaign Name. Using Campaign Name You can easily find History.Ex. My Birthday Broadcast, 999ads or date.
Make Call Between: Generally People are not able to Pick up Your Call After noon time or office time. So, if you are planning to
Broadcast on Specific time, just set time. Software broadcast only in time that you are entered.
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Step 7:- Broadcasting

Real time Tracking of Your Voice Broadcasting. Also you get Various Status like Calling, Ringing, Disconnect, Answer and Cut, Busy.
And you also know your progress of your Voice Calls.

Pause: if you want pause call for some time, you can, after that you also resume.
Stop: if you want to Cancel Broadcast you can.
Skip Call: If you want to skip current Call you can.
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Step 8:- Get Report
After Completing Voice Call You Can See report of Your Voice Call.

Save Report: If you want to save report in Excel. If you are not saving, it’s already stored in history and you can get detail whenever

You need.
Resend to fail: We Sure that All People can’t pick up Call, So Press Resend to Send Again who are Busy or Out of Coverage.

Woice Broadcasting Completed >

P, —all Aansvesrd (00
. Ansvesr Sk C00
P, Buswritodanswvesr (2=

B u

Total Mumber

Call Answrerd

Snnsweer and Cut

Disconnmect, Mosanswyweaer, Busy, Fail

WO
[

Sawe FReport FResend To Failer Closse




