
How to Use Missed Call Service (Interactive) 

 

      Step 1: Missed Call Service (Interactive) 

 In Missed call When Someone Calling you, System Automatically Disconnect a Call and send SMS or Call-back with data. 

 

 



       Step 2: Reply with Voice: 

                  If you want to reply via voice check send Voice Also. First import Excel file which contain Data. You need excel file with title of Column,  
                  (Export sample file for better understanding). 
 

    

 



          Customize your Message with Data that are stored in Excel, 

Add cell add particular Column data in Voice, (Column Name refer Data in it. E.g. Dear |Name| Happy Birthday) 

After typing Message Select Column that Contain Mobile No. and Press Preview Button. 

 

       

 

 



Preview Message 

In Preview you can see that mobile number with Message. That means when someone call and his/her mobile number found in data                          
that you added using Excel, Software automatically convert Message into voice and reply them. 

 
  Speed: Tempo of speech, (gap between word or Speaking rate) you can increase or decrease using speed. 

  Volume:  Sound level of Voice, You can manage here. (Normally leave default, 100) 

 

 

 



Change Language option Allow you to change Language. 

Offline TTS: (Recommended Option) Use Offline TTS (Text To Speech) for Your Message, no internet require. You can see here List of    

                     Voice installed on your System, for More Voice please Contact Support. 

Online TTS:  Online TTS Send Your Text to Online and Download Voice for Your Message, this Technique require Internet, and can take  

                     Many times. 

 If any Mobile number that not listed and if you want to reply using Default Voice just Check Send Default Audio and click on Browse  
 Button to select Default Audio. 
 

 

 

 



Reply using SMS: 

                    If you want to reply with SMS Check Send SMS also. 

 

 

 If you added Voice than it’s ask for copy generated data from Voice to SMS. Pressing Yes Copy Data from Voice to SMS. 

             If you want to add in manually, press no in copy data option aand you need to import Excel file that contain data. 
             Important note: 
  You need excel file with title of Column, (save sample file for better understanding). 

                       



Generate SMS 

             Customize your SMS with Data that are stored in Excel, 

 Add cell add particular Column data in SMS, 

 After typing Message Select Column that Contain Mobile No. and Press Preview Button. 

 

          
 

 

 



 If any Mobile number that not listed and if you want to reply using Default Voice just Check Send Default also ant Type Message. 
 And, you must select way to send SMS 
 From SIM: Consider charge as per network Operator charges. 
 From API: Setup Your API from your Login Panel. (Help > Client Online Login) 
 

 

 
 
 
Restrict SMS: 
 If you want to restrict SMS that only one number per day can receive one SMS only, just Check restrict option and select number 
of SMS. 
 
 



 
Step 2:- Broadcasting 

 

    


